
March 11, 2010

Important Information Regarding HIV Screening to High Risk Populations

Fidelis SecureCare covers both standard and FDA approved rapid screening tests annually for 
HIV in high risk populations* effective January 1, 2010. 

If you are a member of:

Fidelis SecureComfort - you will pay 20% of the cost of the HIV screening
Fidelis SecureComfort Plus - you will pay no copayment for the HIV screening
Fidelis Secure Independence - you will pay no copayment for the HIV screening

Should you have any questions, please feel free to contact Member Services at 1-877-372-8085 
TTY users should call 1-888-844-5530. Customer Service Hours are as follows: Between 
January 1, 2010 and March 1, 2010, please call member services seven days a week from 8:00 
a.m. to 8:00 p.m. Beginning March 2, 2010, please call member services Monday through Friday 
from 8:00 a.m. to 6:00 p.m. 

*If you are not sure if you are at risk for HIV, please talk your PCP and he or she will be able to 
advise you about whether or not you should request an HIV test.
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